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Duport Associates Limited Privacy Policy 

This privacy policy sets out how we process any personal information about you which we acquire through 
your use of our websites at www.duport.co.uk (the 'Sites').     

Our entry on the register maintained by the Information Commissioner's Office appears under the number 
Z9230195.  We will comply with the Data Protection Act 1998 in so far as your personal information is 
concerned.   

 

Information we may acquire 

We may acquire and process the following personal information about you: 

• Information you provide (for example, by filling in forms) including your name, telephone number, 
address, and email address.   

• Information collected through monitoring your use of the Sites - which may involve the use of 
cookies (see the paragraph headed 'cookies' below).   

What we do with the information we gather 

We use your personal information to do the following: 

• To keep records for our own business purposes. 

• To respond to your questions. 

• To respond to and/or fulfil your orders for our services.   

• To tailor your experience of using the Sites to your preferences.   

• Unless you have asked us not to do so, to contact you by email about new products, special offers or 
other information which we think you may find interesting.   

• Unless you have asked us not to do so, to contact you by email to ask you to help us with our market 
research.   

We will not use your personal information for direct marketing or market research purposes, or contact you by 
email for such purposes, if you send an email to unsubscribe @ duport.co.uk.   

We may disclose your personal information: 

• to our commercial associates in order to help them provide you with any services or information you 
have requested. 

• to any of our Group Companies.   

• In the event that we sell any part of our business or assets, we may disclose your personal information 
to the actual or prospective buyer.  

• If we need to disclose or share your personal data in order to comply with any legal obligation, or in 
order to enforce or apply our terms of use, terms of service or any other agreements that we may have 
in place with you, or to protect our rights or property (or those of our commercial associates or Group 
Companies).   

http://www.duport.co.uk/
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If you believe that any information we hold about you is incorrect or incomplete, please contact us by clicking 
here. 

Under the Data Protection Act 1998, you may request details of personal information that we hold about you 
for a small fee.  If you would like to do this, please contact us by clicking here. 

Cookies 

A cookie is a small file which we place on your computer's hard drive.  Most web browsers automatically 
accept cookies, but you can usually modify your browser setting to decline all cookies, or to automatically 
accept or decline cookies in respect of a particular website.  For details of how to do this, search against 
‘cookies’ in the Help facility provide by your browser. 

We only use traffic log cookies.  These identify which pages in the Sites you are using, and enable us to 
analyse webpage traffic.  This helps us tailor our website to customer needs.  We only use this information for 
statistical analysis purposes and then the data is permanently removed from our computer systems.  Our 
cookies do not give us access to any information about you other than the web pages in the Sites you are 
using.   

Transmission of your personal information 

Unfortunately, the transmission of information via the internet is not completely secure.  Nor is the storage of 
information on any equipment connected to the intranet, so although we will do what we reasonably can to 
protect your personal information, we cannot guarantee its security.  

Links 

From time to time the Sites may contain links to other websites and other websites may contain links to the 
Sites.  We have no control over the acquisition of any personal information through those websites, or over 
any use which might be made of it, and we do not have any responsibility or liability for that.  Before 
submitting any of your personal information via such a website, you should check that it has a privacy policy 
that you are happy with.   

Interpretation 

‘Group’ has the meaning given by s53(1) of the Companies Act 1989. 

'Group Company' means a member of our Group. 

'including' is intended to illustrate specific examples, and it does not restrict the scope of any term of this 
privacy policy in any way. 

'may' indicates that a party is entitled to do (or not do) something.  It does not impose an obligation. 

'must' includes an obligation which you agree to fulfil.   

'we' means Duport Associates Limited, a company registered in England under company number 03479577, 
and ‘us’ and ‘our' are to be construed accordingly.   

'you' means the individual, company or other organisation who is accepting these terms, and 'your' is to be 
interpreted accordingly. 

Use of either the singular or the plural includes the other, and references to any gender include all genders. 
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